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The purpose of this study was to determine the satisfaction of patients and their families regarding visiting
restrictions imposed in intensive care units (ICUs) across medical institutions in Japan in order to obtain implications
for further improvements. A total of 12 studies meeting the theme of this study were identified and analyzed from a
search for original articles with the keywords “ICU” and “visiting restrictions” in the Japan Medical Abstracts
Society's Web, Medical Online, J-STAGE, and CiNii databases.

As a result, many studies had conducted implicit investigation on current restriction conditions for visiting
inpatients. Patients and families showed a tendency to express understanding on the visiting restriction itself. Overall,
high satisfaction in patients and families was associated with the following conditions: the duration per visit is
restricted to 5 min to one hour; the visiting time window is allowed until evening; small children are also allowed to
visit; and the range of relatives is restricted to the family and close friends.

Visiting restrictions on ICU patients are likely to be relaxed these days. We did not find many reports on patient
and family satisfaction regarding visiting conditions. However, the importance of visiting ICU patients is divided into
“proximity,” one of five factors comprising the Critical Care Family Needs Inventory (CCFNI) that was developed by
Leske to measure the needs of ICU patients and families, as well as to the “need of visiting flexibility,” one of three
factors comprising the needs scale developed by Tatsumi et al. This can be interpreted as visitation represents the
major need of families. In the future, investigation of the needs of patients and families is required to further relax

visiting conditions and restrictions and improve satisfaction among patients and families.
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