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The Current State of Research on Empathy Between Patients and Nurses in Japan
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A research report on discussion of the current state of empathy between patients and nurses in Japan.

We searched for original papers on Japan Medical Abstracts Society (JAMAS) by using keywords like “empathy,
patients, and nurses” and by limiting the publication date from year 2002 to February 2018. We found 29 original
papers and we excluded some that covered research on relationships other than patients and nurses, or relationships
between particular people, downsizing our sources to 18 original papers.

Factors that enhanced empathy are skills related to nurse capacity such as skills for expressive patient and
perspective taking, and human qualities such as experience of suffering from disease and thoughtfulness. Factors that
decrease empathy are self-helplessness and years of experience. Factors that are not influenced by empathy are years
of experience and age. Factors that are influenced by empathy are the quality of nursing service and patient
satisfaction.

Nurses’ level of empathy was affected by their capacities in considering and understanding the patients, and also
their human qualities in considering and respecting others. High level of empathy leads to nursing that fulfills patients’
needs, bringing great improvement on the quality of nursing. The measurement used to evaluate empathy is

multidimensional, and it is necessary for us to fully understand which parts of empathy are being evaluated.





