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Self-assessment of Oral Care Procedures for One Year by Novice Nurses
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Self-assessment of Oral Care Procedures for One Year by Novice Nurses
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Key Words: oral care, novice nurses, nursing skills training, nursing education

The purpose of the study was to identify challenges that novice nurses face when performing oral care
procedures in order to identify areas requiring improvement in nursing training. Technical competency in oral care
procedures was reported based on self-assessments conducted for a period of one year. The study participants
included 41 novice nurses at a hospital, and the level of technical competency in performing oral care procedures
was reported at 3, 6, 9, and 12 months using a self-assessment tool. The results were compared using the Friedman
test, and multiple comparisons were made using Scheffé's method. At 3 months, procedures with low levels of self-
reported technical competency were: “oral suctioning using a suction tube”, “observing lips and gums”, and
“turning the head sideways to prevent aspiration”. The level of technical competency significantly increased with
time for all 10 procedures (p<0.05). However, there were 4 different trends in terms of the time it took to reach
competency. Specifically, participants reported step-wise improvements in the following procedures: “turning the
head sideways to prevent aspiration”, “oral suctioning using a suction tube”, and “performing procedures while
taking into consideration the comfort level of patients”. This finding suggests that it was particularly difficult for
novice nurses to reach technical competency in these procedures. In a teaching environment, it is difficult to create a
model that fully simulates the characteristics of the oral cavity of patients with advanced diseases or at risk of
aspiration. This makes it challenging to provide adequate training to deal with such difficult cases. Our findings
highlight the importance of incorporating training for oral care as part of the educational curriculum for novice

nurses in order to provide them with appropriate technical training.





