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Effectiveness of an Education to Improve Dementia Patient Oral Care
—Changes in Psychiatric Nurses’ Perceptions—
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The purpose of the study was to clarify how an education conducted to improve the quality of oral care in
dementia patients may have changed psychiatric nurses’ perceptions of oral care. The education consisted of
providing psychiatric nurses with the opportunity to learn how to provide oral care by attending a training
session for nurses and watching a video. Subsequently, the nurses practiced oral care for five dementia patients.
Three months after this initial practice, semi-structured interviews were conducted with 6 of the psychiatric
nurses and the data were qualitatively analysed. Four thematic categories regarding changes in their perceptions
of oral care were identified. They ‘actually experienced the effectiveness of oral care’ (such as halitosis
disappearing altogether) and ‘became interested in improving the quality of dementia patient oral care’. In
addition, they ‘learned about problems in providing oral care’ as evidenced, for example, by increased interest
in learning how to deal with patients’ refusal to cooperate. They also became ‘interested in improving
collaboration with dentists and dental hygienists’, as evidenced by their interest in improving oral care through
through cooperation in medical care through cooperation in medical care. Study results suggested that this

education to improve oral care for dementia patients was effective and should be continued.



